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Document Origins
The intention of this document is to have consolidated Health & Safety considerations for the New Zealand photographic industry as we move through Alert 
Levels, under the framework of the ScreenSafe documents - Covid 19 Alert Levels - Screen Industry Protocols. Wording has been adapted for the different 
scale of shooting that we encounter in the photographic industry for ease of comprehension only. 


This document is provided by the AIPA as a sample resource to provide general information, and to encourage best practice. It is not a legal document or 
intended to provide legal advice.  Photographers are recommended to seek their own legal advice, and to regularly consult the ScreenSafe website for 
updates on Health & Safety Protocols - and adapt their own Health & Safety plans to align. 


Photography is as diverse as the many industries that utilise it and Photographers are encouraged to also reference any other industry information that may 
pertain to their business - be it Real Estate or Sporting Events - to help inform their health & safety plans.


This is a living document that will be updated, please contact us with any feedback or suggested additions. 

Photo Industry Considerations per Alert Level 
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Obligations as a PCBU
The plan you need for your business
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Date distributed:!"DD / MM / YEAR
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COVID-19 safety plan
Use this form to document your thinking about how you and your workers will keep safe at work during the COVID-19 pandemic.  
Provide as much information in response to each question as possible. This information will help your workers and other people  
to know exactly what to do and what to expect.

The COVID-19 pandemic is an evolving situation – review your plan regularly and make changes as required.

There is guidance on what to think about when you’re planning a safe return to work here: worksafe.govt.nz

You don’t need to send this plan to WorkSafe for review or comment.
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Refer to the WorkSafe guidance for constructing a COVID-19 safe work plan for full details.

DESCRIBE WHAT YOU WILL DO WHO IS RESPONSIBLE

What will be done to 
manage risks from 
restarting business  
after lock-down?

Consider: Changed workforce, changed rosters, hygiene requirements  (surfaces, separation, toilet), 
maintenance, ventilation systems.

Example: Restart the line - carry out restart procedure and sterilise all touch surfaces.
 
Engineering supervisor

How will you ensure 
all your workers know 
how to keep themselves 
safe from exposure to 
COVID-19?

Consider: Providing guidance, meetings to discuss distancing and hygiene, regular review.

Example: Ensure our procedures are up to date by a daily review of Ministry of Health guidance. Administrator

A PCBU is defined as a Person Conducting a Business or Undertaking.  

To operate safely at all alert levels during the COVID-19 pandemic, businesses must comply with:

• settings for the current alert level (including public health measures), and

• any appropriate public health requirements for their workplace (e.g. physical distancing), and

• all other health and safety obligations.


At all alert levels, businesses need to meet all public health guidelines. These include the following, although they may change over 
time:

• Regular disinfecting of surfaces.

• Encouraging good hand hygiene by allowing frequent hand washing and sanitising.

• Not having sick people in the workplace.

• Meeting physical distancing requirements.


Visit covid19.govt.nz for the full public health guidance and restrictions on activities (external link) at different alert levels. 

The Ministry of Health also has infectious disease control advice for workplaces (external link) .

Businesses should carefully consider how to safely operate at each alert level based on their individual circumstances. 

Under Alert Level 3 and Alert Level 2 there are restrictions in place to do with keeping workers safe, and interacting with customers. 
Businesses must self-assess their ability to meet those rules and to operate safely, just as they would normally to meet their duties 
under the Health and Safety at Work Act. Government agencies won’t make these decisions for businesses.

Under Alert Level 3 and Alert Level 2 all businesses that are permitted to resume operations need to have a COVID-19 safety plan 
that sets out how they’ll operate safely. This plan will need to be discussed and shared with everyone at work, including workers, 
contractors and suppliers, before the work starts. The WorkSafe website has general and sector specific guidance that will help 
businesses determine if they should open, and how they can operate safely.

COVID-19 safety plan – what you need to think about (external link)  — WorkSafe

Advice for businesses operation at alert level 2 (external link) - WorkSafe 

If a business determines it cannot operate safely, or make the necessary changes to do so, it should not open.

Industry organisations will also be issuing specific guidance for certain sectors and kinds of workplaces. This will be available on 
the WorkSafe website.

ScreenSafe, the closest industry body to the photographic industry have created protocols and guidelines that can inform your 
Health & Safety planning and documents with information relating to treatment of locations etc. Utilising the ScreenSafe endorsed 
standards and registering your shoot shows WorkSafe that you have followed industry guidance and best practise in the event of a 
governmental audit. 


screensafe.co.nz/covid-19-coronavirus/  (external link) - ScreenSafe


If in doubt, you can contact WorkSafe, your industry organisation or your local chamber of commerce or BusinessNZ.
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https://worksafe.govt.nz/managing-health-and-safety/novel-coronavirus-covid/operating-safely-at-alert-level-2-what-you-need-to-think-about/
https://screensafe.co.nz/covid-19-coronavirus/


 

Information for all alert levels

ScreenSafe Covid-19 Health & Safety Standards  
and Protocols 

ScreenSafe - the closest industry body to the photographic industry - have created protocols and guidelines that can inform your Health & Safety planning 
and documents, with information relating to treatment of locations, travel, remote shooting, equipment, styling crew etc in the Covid-19 environment. 

Aligning with the ScreenSafe endorsed standards and registering your shoot conveys to WorkSafe that you have followed industry guidance and best 
practise in the event of any governmental audit. 

The Health & Safety Standards are the 
“What” we are all working within

The Health & Safety Protocols are the 
“How” we can achieve these standards

The Shoot Registration confirms your 
alignment with these standards, and 
assists Ministry of Health tracing
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Alert Level 2
Pre Shoot 
• Prepare a Covid-19 Safety Plan specific to your business. Use the ScreenSafe Health & Safety Standards & Protocols as reference for your Covid-19 Safety Plan.  

• Any client briefings or meetings, hold via phone or video conferencing if possible. Discuss a closed set and minimising people on the shoot. 

• Register your shoot and location with ScreenSafe.  

• Before shoot - send out H&S Plan and any site specific risk & controls (distancing measures etc) to everyone coming to set - give them an opportunity to feedback.  This to include a declaration of health from all crew/attendees that 

they are not going to come to work sick and help identify if they are in an ‘at risk’ group.

• Any shoots that could impact the general public or are shot on public land will require a Regional Film Office location permit. Low impact provisions have changed - so permits are mandatory no matter the shoot size. You will need to 

complete a shoot specific JSA (Job Safety Analysis) and of course register your shoot with ScreenSafe.  A local Producer or Film Safety Officer can assist in this process. 


On the Day 
• Sign in and out people coming on and off set, contactless if possible. See the contacts tracing log  examples. Hold these records securely for 2 months before deleting - note privacy laws apply to this information. 

• Safety Briefing / Induction - held on arrival of everyone to the shoot. Talk through any distancing measures or site specific requirements to keep everyone safe. 

• Advise if anyone is high risk on set and will be working with further distancing. 

• Hand washing / sanitation stations must be available - everyone thoroughly wash or sterilise hands before coming onto set, and regularly through the day, at the end of day. 

• Posters regarding best hygiene practices and info up around your set (if practicable). 

• Everyone encouraged and reminded to wash hands after coughing / sneezing and before and after meal breaks. 

• No shared meals, snacks or eating areas.  All separately boxed or bottled. Stagger lunch breaks when possible.

• Maintain appropriate 1m distancing requirements (4m for workstations, 2m from public), including around toilet facilities. 

• Regular cleaning of high traffic areas and surfaces. 

• Keep your bubbles as small as you can and keep them distanced. (ie. Talent & Styling bubble.  Photographer & Camera Assistant bubble.  Art Director & Client bubble.)

• Have multiple monitors/screens for viewing so no gathering.  Where possible screen share or remote view with non essential people to minimise numbers on set. 

• PPE (masks and gloves with appropriate instructions for use) available for any close contact work, and if any crew want or require them. 

• Be prepared and budget for slower shooting to address Covid-19 measures (ie. sanitising hair & mu stations between talent, cleaning high traffic surfaces during the day, longer h&s inductions, staggering talent so ‘no waiting rooms’) 


Always 
• Keep your home safe by always removing work shoes / clothes and sanitising when coming in from work.

• Remember to be kind and keep everyone safe. 

Photo Industry Considerations

7

https://screensafe.co.nz/covid19/registration/
https://covid19.govt.nz/individuals-and-households/health-and-wellbeing/at-risk-people/#who-is-at-higher-risk-to-covid-19
https://www.aucklandnz.com/film/before-you-start-filming/permits
https://www.privacy.org.nz/
https://covid19.govt.nz/individuals-and-households/health-and-wellbeing/at-risk-people/#who-is-at-higher-risk-to-covid-19
https://covid19.govt.nz/businesses-and-employees/business-toolkit/#posters-for-businesses
https://worksafe.govt.nz/managing-health-and-safety/novel-coronavirus-covid/physical-distancing-at-work/


 
When planning a shoot under Covid-19 conditions
Health & Safety 

Review the ScreenSafe Health & Safety Standards & Protocols for general health & safety guidance and 
for any specific Alert Level information that might be applicable for your shoot. 

Consider how you will manage the risk of infection transmission - both to yourself and your client and 
crew, but also to the public or anyone you interact with. 

Consider how your shoot could be affected if the lockdown level changed during planning, or if you or a 
member of the team get sick before the shoot. (ie. backup assistant / standby talent)

Draft a shoot specific Covid-19 H&S plan covering issues such as travel (ie. 1 person per vehicle / p29 
ScreenSafe Protocols), site safety and hygiene measures, physical distancing.

Ensure you have the appropriate documentation prepared, including H&S policies, health declarations 
and a contract tracing register.   

Consider how you track your own movements, and people you come into contact with if multiple shoots 
and sites per day. 

Scheduling considerations - allowing time for additional health & safety measures, operating sequentially 
and within physical distancing guidelines. 

Register your shoot and location with ScreenSafe.  This is a WorkSafe requirement, and prompts you to 
warrant that you have a H&S policy and site or shoot specific H&S plan. 


Insurance 
Check with your provider regarding any Covid-19 exclusions, and communicate those to client / discuss 
liability.


Agency & Client for Consideration 
Is the brief / imagery requests possible under current lockdown or physical distancing requirements?

Health & Safety Protocols - Is additional time required to ensure physical distancing and on set hygiene?

Potential for additional cost to client relating to Covid-19? (ie. longer prep & shoot time with Covid-19 
measures in place / less shots per day etc)

Model or talent backups on standby in case of illness?  Need to cover related standby talent rates. 

If Covid-19 Lockdown levels change during shoot planning, is a contingency plan required?

Covid-19 Insurance Policy exclusions. 

Remote shoot attendance - minimising agency / client numbers on set (per level guidelines)

Remote pre & post shoot meetings / approvals.

Photo Industry Covid-19 Checklist
Shoot Planning 

Review Safety Protocols with those attending shoot - ask for feedback and add anything that will make 
the team safe (ie. client prefers wearing of masks for all etc). 


Adjust shooting or location plan as required to accommodate physical distancing & other health and 
safety requirements. 


Establish best sequential practice for work operations that minimise contact. (ie. leave home | collect 
hire equipment | wipe down all equipment | go to shoot set | unload to one spot | shoot | wrap 
equipment back into car | wipe down all equipment | drop hire equipment | back home) 

Catering and snacks - consider what catering is possible (ie. individual boxed lunch, no shared chips or 
snack bags or bowls, no shared cups - bringing own water bottles from home etc) 

Source or plan hand washing and sanitiser stations. 


Define shoot cleaning protocols and who is handling


Crew  

Contact crew - share safety protocols and discuss risk factors & responsibilities.  


Ensure Health Declarations completed before shoot day.


What happens if they need to swap out due to illness / symptoms. 


Review PPE requirements as needed. 


Use same crew for multi day jobs to reduce contact. 


Safety Briefing - what will happen if anyone has symptoms on set. 


Documentation 

Health Declarations for those attending.


Contact Tracing methods, for the shoot site - and/or for photographers themselves if doing multiple 
shoots per day and visiting multiple sites.


Covid-19 Safety Plan for your business and any site specific or shoot specific JSA
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Locations 

Ensure that you have registered your shoot with ScreenSafe (this will be required before applying for 
permits).


Location Permits & ScreenSafe Shoot Registration mandatory for those that impact public or public 
space regardless of shoot size. Under 9 persons low impact shooting no longer applicable. Contact Film 
Office once you have BOTH a H&S policy and specific procedures, AND have registered your shoot with 
ScreenSafe.  Consider contacting a Producer or Safety Office to assist with these applications. 


Consider a location release with Covid-19 clauses.


Ensure you have a plan for appropriate consultation, documentation and signage around any interaction 
with the public, including letter drops, appropriate posters etc.


Cleaning - Consider cleaning requirements before, during, after the shoot and related costs.


Consider Health Declarations from property owners also, if shooting in private locations. 


Rental Studios & Private Locations will have considerations around maximum numbers attending the shoot 
to work in with distancing guidelines. 


Casting, Talent & Styling 

Remote casting & slower call backs (ie. no ‘waiting rooms’ schedule talent casting so no time overlap) 


Booking for back up talent if required, discuss with client. 


Action and interaction between talent in front of camera, do they cover social distancing protocols. 


Establish hair, makeup and wardrobe styling review requirements - 4m area for styling workstations, limit 
access to styling areas, PPE for close contact crew etc.                                                                                                               
(see Hair & MU protocols for reference courtesy of Kath Gould under Resources) 

Consider sanitising wardrobe or hand held props as required. 

Health Declarations from talent to be completed before shoot day. 


Post Production 

Consider remote feedback and presentations. 

Equipment, Props & Product 

Minimise those sharing or touching equipment, props & product.  (ie. Photographer handles all camera, 
Assistant handles all lighting, Stylist handles all product or props) 


Prepare in / out cleaning plans for hire equipment, props and products. 


Minimise movement of gear, props or products around shoot area. (ie. keep gear stashes / workspaces 
small and product in one place.)


Keep majority of equipment inside workstations / vehicles. 


Transport 

Review travel arrangements to avoid close contact. (ie. 1 person per vehicle / p29 ScreenSafe 
Protocols)


Note any distancing rules that apply to other vehicles. (ie. Helicopter shooting etc)


Checklist Continued…
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Useful Links
Further Reference & Resources

Workplace operations at Covid-19 Alert Levels, from 
business.govt.nz 


Latest Ministry of Health updates


Information from WorkSafe & Employment New Zealand to 
reference if you are feeling unsafe at work. 


Posters / contract tracing & Alert Level guidance and resources for 
businesses


Screen Sector Covid-19 Action Group the driving force behind the 
ScreenSafe protocols


Definition of a PCBU

Definition of NZ Regions


Filming Abroad during Covid-19 - where shoots are happening


White Studios (Auckland) Covid-19 Information 


Kingsize Studios (Auckland) Covid-19 Update


Sanitation Station rental and purchase via Craft Services 


Guide on risk assessment and how to approach


Where to find a Safety Officer for your shoot
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Ministry of Health - Tracking App Info for 
businesses


Auckland Film Permit information


Location cleaners / fogging 


https://covid19.govt.nz/
https://worksafe.govt.nz/
https://screensafe.co.nz/
https://www.business.govt.nz/covid-19/workplace-operations-covid-19-alert-levels/
http://business.govt.nz
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus
https://worksafe.govt.nz/notifications/health-or-safety-concern/
https://www.employment.govt.nz/leave-and-holidays/other-types-of-leave/coronavirus-workplace/health-safety-concerns
https://covid19.govt.nz/businesses-and-employees/business-toolkit/
https://covid19.govt.nz/businesses-and-employees/business-toolkit/
https://www.screenindustrynz.co.nz/
https://worksafe.govt.nz/managing-health-and-safety/getting-started/understanding-the-law/primary-duty-of-care/who-or-what-is-a-pcbu/?gclid=CjwKCAjw5Ij2BRBdEiwA0Frc9fbnVkkatFbsUkVs5yjJrE14MCwhVtAV2C5h7-7uLLKg80UDpRU-yxoCnx8QAvD_BwE
https://en.wikipedia.org/wiki/Territorial_authorities_of_New_Zealand#/media/File:NZ_Regional_Councils_and_Territorial_Authorities_2017.svg
https://www.productionservicenetwork.com/covid-19-country-production-status
http://www.whitestudios.co.nz/news/covid-19-coronavirus-policy/
https://mailchi.mp/kingsize/covid-19-update-3402054
http://www.craftservices.co.nz/covid19
https://www.filmsourcing.com/film-production-risk-assessment/
https://www.databook.co.nz/safety-security
https://www.business.govt.nz/covid-19/contact-tracing/?utm_source=Newsletter&utm_medium=email&utm_campaign=BG_Contract_Tracing_20MAy2020&utm_content=https://www.business.govt.nz/covid-19/contact-tracing/#e-21594
https://www.aucklandnz.com/film/before-you-start-filming/permits
https://crewcare.co.nz/deep-cleaning-service/


 

See as reference, Hair & Makeup Artist Health & Safety considerations -    
c/o Katherine Gould, collated by Kath from her own research and 
experience.  


Note that this document is provided as a sample resource to provide 
general information, and to encourage best practice. 


It is not a legal document and should not be read as such. 
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Reference from Related Industries 
Real Estate Authority rules and guidelines in relation to 
photographers entering homes.


Weddings and Events - governmental information on maximum 
numbers


New Zealand Institute of Professional Photography NZIPP Covid-19 
Living Document has great reference info for those that specialise in 
portrait and wedding photography


AOP (UK Association of Photographers) Coronavirus Info


Sport New Zealand current Alert Level information


Advertising Industry happenings via the Commercial 
Communication Council


Health & Safety Consultants for businesses - All About People - 
Covid-19 info


http://www.kmgould.com/
https://www.rea.govt.nz/news/covid-19/conducting-real-estate-business-during-covid-19-alert-level-3
https://covid19.govt.nz/communities/gatherings-and-events/
https://nzipp.org.nz/covid-19-living-doc/
https://nzipp.org.nz/covid-19-living-doc/
https://www.the-aop.org/coronavirus-guidance
https://sportnz.org.nz/covid-19/alert-level-information/
https://commscouncil.nz/
https://commscouncil.nz/
https://www.allaboutpeople.co.nz/covid-19/
https://www.allaboutpeople.co.nz/covid-19/


 
via Screensafe 21st May 2020
Talent Addendum
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https://screenguild.co.nz/resources/ScreenSafe%20COVID-19%20Protocols_V1.1-WSNZendorsed.pdf


 
via Screensafe
Health Declaration Form Example
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https://screenguild.co.nz/resources/ScreenSafe%20COVID-19%20Protocols_V1.1-WSNZendorsed.pdf
https://screensafe.co.nz/covid-19-coronavirus/
https://screensafe.co.nz/covid-19-coronavirus/


 
via covid19.govt.nz
Contact Tracing Form Example

More info on Contact Tracing here.


MoH contact tracing app info here


Other simple methods of contactless Contact Tracing 
include scan in/out apps or taking a photograph of all 
people on set with their phones displaying the 
ScreenSafe required info. 


Note that privacy laws apply to this info.  Keep on file 
for 2 months then destroy. 
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http://covid19.govt.nz
https://covid19.govt.nz/assets/resources/posters/L2-resources-for-businesses/COVID-19_L2_Bus-Toolkit-Contact-Tracing-Info-A4_NON-retail.pdf
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-health-advice-general-public/contact-tracing-covid-19/nz-covid-tracer-app
https://simpletrace.nz/
https://screenguild.co.nz/resources/ScreenSafe%20COVID-19%20Protocols_V1.1-WSNZendorsed.pdf
https://www.privacy.org.nz/
https://covid19.govt.nz/assets/resources/posters/COVID-19-contact-tracing-register-A4.pdf
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